Out of Hours Dental Emergencies:
Monday to Friday 6pm to 1lpm

Saturday & Sunday 8.30am to 1.30pm and
Bank Holidays 6pmtollpm

Call DentaLineon 01634 890300 for an
assessment, advice and appointments.
NB: thisis for painrelief & temporary
dressings only.

NHS charges apply; if you are exempt from
charging, please bring proof.

During practice opening hours, contact
your dentist for dental emergencies.

If youdon’thave a dentist, call the Kent
Dental Help Line 03001234 412.

« Will tell you which local NHS dentists have
open waiting lists

« Willtell you where you can get urgent NHS
dental careif necessary

Deciding the course of treatment:

Many dentists provide both NHS and private
dental care. Your dentist must make clear to
you which treatments are NHS and which are
provided on a private basis so you canmake
an informed decision. For example..

Dentist discusses the following
treatment options with you. You choose,
thensign the Treatment Planwhichhas
exactdetails of your choices & costs

Youmay choose
the NHS option:
eg:metal
amalgamfilling
for your back
tooth.

Youwillbe
charged the NHS
Band 2rate: £70.70
whichincludes
diagnosis
and treatment.

After the NHS
diagnosis, you
may choosea
private treatment
option: eg: tooth-
coloured filling
for yourback
tooth.

Youwillbe
charged for NHS
diagnosis PLUS
theprivatefeefor
this treatment.

NHS Dental Charges:

Some types of treatment are free. Some people
will not have to pay because they are exempt
(see over). Otherwise, the charge you pay
depends on the treatment you need to keep your
mouth, gums and teeth healthy.

Urgent Dental Treatment £25.80
Band1Course Of Treatment £25.80

Includes: examination, diagnosis (including
Xrays), advice on how to prevent future problems,
simple scale and polish if clinically needed and
preventative care such as the application of
fluoride varnish or fissure pealant, if appropriate.

Band 2 Course Of Treatment £70.70

Includes: everythinglisted in Band 1above, plus:
any further treatment such as more involved
scaling and other gum treatment, fillings, root
canal work or removal of teeth - BUT - not more
complex items covered by Band 3.

Band 3 Course Of Treatment £306.80

Includes: everythinglisted in Bands1and 2
above, plus crowns, dentures, bridges and other
laboratory work.

Asof January 2021
https://www.nhs.uk/nhs-services/dentists/dental-costs/how-

much-will-i-pay-fornhs-dental-treatment/

Getatreatmentplan:

If your dentistrecommends Band 2or Band 3
dental treatment (or you choose amix of NHS
&private), they must give you a Treatment
Plantoread and sign. It will tell you which
treatments you are having and their cost.

« If youarenotgiven this, ask for one.

« You can question or refuse some or all of
the treatment options, or seek further
advice.

« Ifthetreatmentis changed without your
consent, you should complain


https://www.nhs.uk/nhs-services/dentists/dental-costs/how-much-will-i-pay-for-nhs-dental-treatment/

Who canget FREE dental care?

Youdonothave to pay for NHS dental «
treatment if, when the treatment starts,
youare:

o Agedunder18

o Under19 &in full-time education

o Pregnant/havehadababy inthe previous12
months

o StayinginanNHS hospital & your treatment is
carried out by the hospital dentist

« An NHS hospital dental service outpatient (you
may haveto pay for dentures or bridges)

I /N

Youdo nothave to pay if, during the course of
treatment, you/your partner, receive:

o Income Support

o Income-related Employment and Support
Allowance

o Income-based Jobseeker’s Allowance

o Pension Credit guarantee credit

e e Universal Credit.

¢ Youarenamed on a valid NHS tax credit
exemption certificate or you are entitled toan

o NHS tax credit exemption certificate

e Youarenamed on a valid HCZ certificate.

Exemptions only apply for NHS
care. Youmust provide proof.

Healthwatch Kent is anindependent
organisationset up tochampion the views of
patients and social care users across Kent. We
work to help local people get the best out of
theirlocal health and social care services,
whether it’s improving them today or helping
toshape them for tomorrow.

If you have any questions or comments
about dentistry in your area or would like
tofind out about the work of Healthwatch
Kent, please contact us:

Online:
www.healthwatchkent.co.uk

By Telephone:
Healthwatch Kent Freephone
08088010102

By Email:
Info@healthwatchkent.co.uk

By Text:

Textus on 07525 861639.By
texting ‘NEED BSL’, Healthwatch’s
British Sign Language interpreter
will make contactand arrangea
time tomeetfacetoface

For the latest information around health and
social carein Kent follow us on our social
media

0 @HealthwatchKent

@ @healthwatch_kent

ﬁ @hwkent

healthwatch

Kent

Getting NHS

Dentalcare

Whatis available on the NHS?
Whatdo youhave to pay for?
Whatisincluded?

How much should it cost?
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