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Every year Care Homes from across Kent come together for a conference
organised by the Kent Integrated Care Alliance. We wanted to make sure they
were hearing from you about how you feel about Care Homes following the
pandemic.

244 of you have told us how Covid has affected your views on care homes and
care athome.

Whatdid we hear?

The headlines were

of people told us that Covid has affected your thoughts about arelative
living in a Care Home

46%

vi:5/3 feltthat Covid has made it harder to get care at home
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The feedback in more detail

Concerns about relative’s wellbeing in future outbreaks

Respondents expressed fear about the possibility of future lockdowns and the isolation
this may cause their loved one again.

“My relative was kept in her room for the whole 8 week stay with no interaction at all.”
“The lack of close-relative contact was hugely detrimental to wellbeing on all sides. The
scars are likely tobe very long lived.”

“The enforced isolation of residents from their families was heart-breaking during
lockdown.”

“Iwould no longer think about placing aloved one in Care in case some lockdown
occurred again, and we were prevented from seeing each other.”

Future Care Home selection would be based on Covid preparedness

Respondents advised that if a care home selection was required for their relative, an
important consideration would include how prepared the Care Home is to prevent social
isolation in the event of another outbreak.

“I'would only consider Care homes that made an active effort to reduce isolation, for
example visiting pods, outdoor visits or visits through windows.”

“I would not wish one of my relatives to presently be in a care environment unless I knew
the home had high standards and support in place.”

“‘mnot sure I would want arelative going into a care home. I would do my due diligence
andresearch alot before I committed.”
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Fear of rate of transmission in future outbreaks

Respondents reflected on how quickly Covid spread at the height of the pandemic and the
fear this caused their family about placing their relative at greater risk of infection.

“It concerns me how quickly Covid can spread around care homes, how easily it happens
and how life-threatening it can be for older people.I would definitely try to delay moving
my dad to a care home for as long as possible”

Concern that their relative will not be able tolive freely in a Care Home

Feedback highlighted that families worry their relative will not be able to live their lives as
they would choose to within the Care Home due to restrictions and control measures to
prevent future transmission.

“It has made me feel less likely to have arelative living in a care home, as I would be
worried they would not have enough autonomy over what they are allowed to do, if
anything like the pandemic happens again.”

Carehomeresidenceis sometimes the only option

Respondents advised that sometimes their relatives become so poorly that they believe
living within a Care Home setting is the safest option for them, despite Covid fears.

“I think if I needed arelative tobe in a Care Home, it would be a matter of not having any
other options for their support and care so I'd have accepted that regardless of the
pandemic.”

“My husband's dementia is getting worse and I think I'll need to arrange a place at a care
home soon. Covid definitely wouldn't affect my decision on that asI don't think there's
another option.”

Confidence that Care Homes are experienced in managing Covid now

Respondents described feeling reassured that Care Homes have become used to managing
therisk of Covid and the safety of their residents and poses no greater threat than
managing other illness outbreaks.

“I think in the early months of covid my answer would have been yes; but now I think care
homes have become used to managing covid and understand how to mitigate the risk of
transmission. I don't feel that it poses any additional risk than care homes having to
manage the spread of a sickness bug etc.”

“Idon't see covid as a big risk now, it's something that we just have to live with.”
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Staff shortagesimpacting on care athome

Many respondents believe that a lack of staff has resulted in significant barriers to
receiving care at home for their relatives.

“The staffing difficulties in care homes were worsened by the sacking of the unvaccinated
staff many of whom had worked all through the early months of the pandemic.”

“There are fewer people working in the service, as they can earn more money doing other
jobs. For those that remain, the increase in fuel and living costs may mean that it is not
viable to continue working in the profession - many staff don't get paid fully for their time
travelling between clients or unreasonable expectations are made as to how long it should
take a care worker to travel between clients.”

“Workforce is limited, many people who worked in care have left due to Brexit and the

pandemic. There is also limited funding in the system so there is a lack of flexibility or
choice for people to get care at home.”

Long delays in receiving care and/or equipment

Respondents told us that they face long waits in receiving support for their relative at
home. Some opted to pay for private care just to have a brief respite from caring
responsibilities.

“From speaking to family/friends I have heard stories of delays in receiving equipment
and difficulties in accessing support workers/nurses etc unless you pay privately.”
“Services all seem under more pressure, with backlogs and less time to provide care at
home.”

“I've had to pay privately for a carer to sit with my husband on a Wednesday so I can have
alittle break.”
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Need more information?

Getintouchhere
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Online:
www.healthwatchkent.co.uk

By Telephone:
Healthwatch Kent Freephone
08088010102

By Email:
Info@healthwatchkent.co.uk

By Text:

Textuson 07525 861639. By
texting ‘NEED BSL’, Healthwatch’s
British Sign Language interpreter
will make contact.

g @HealthwatchKent

r@) @healthwatch_kent

ﬁ @hwkent
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https://portal.ek360.co.uk/HealthwatchKent/have-your-say
https://portal.ek360.co.uk/HealthwatchKent/have-your-say

