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Last  year  2169  people  contacted  us  for  one  of  two th ings ;  shar ing
the i r  exper ience  of  loca l  hea l th  and soc ia l  care  serv ices ,  or
seek ing  in format ion  about  how to  nav igate  the  complex  wor ld  of
hea l th  and soc ia l  care .

77 people  have  contacted  us  about  the  Cov id  vacc inat ion
programme and  37  o f  those  were  people  who were  s t rugg l ing  to
get  the i r  jab .  

We had so  many  var ied  enquir ies .  On most  occas ions  we knew the
answer ,  but  i f  we  d idn ’ t  know,  we  t r ied  to  f ind  out .  

To  he lp  more  people ,  we  shared  our  learn ings  on  our  webs i te ;
f i rs t l y  through an  in terv iew wi th  the  Lead for  the  Vacc inat ion
programme (c l i ck  here  to  watch  i t )  and  la ter  in  a  ser ies  o f  ar t i c les
on our  webs i te  ( c l i ck  here  to  v iew)  

H o w  d i d  w e  h e l p ?

S u p p o r t i n g  p r o f e s s i o n a l s  a s  w e l l  a s  t h e  g e n e r a l  p u b l i c

Profess iona ls  came to  us  for  support  too .  For  example ,  Publ i c
Hea l th  in  Kent  asked i f  we  cou ld  he lp  secure  vacc inat ions  for
the i r  substance  mis -use  workers  to  enable  them to  cont inue
work ing  d i rect ly  w i th  people  who needed the i r  he lp .
We were  ab le  to  g ive  Publ i c  Hea l th  a l l  the  in format ion  they
needed to  book  vacc inat ions  for  the i r  s ta f f ,  inc lud ing  gu idance
about  how to  use  the  system and l inks  to  the  book ing  forms.

Carer  organ isat ions  equa l ly  came to  us  seek ing  he lp  to  get
vacc inat ions  for  the i r  carers .  We he lped them too ,  un lock ing  the
system b lockage  that  was  prevent ing  them f rom us ing  the  on l ine
book ing  system.

https://www.healthwatchkent.co.uk/news/2021-02-05/your-vaccine-questions-answered
https://www.healthwatchkent.co.uk/news/2021-03-26/we-get-your-vaccine-questions-answered
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Lots  o f  Carers  got  in  touch  seek ing  c lar i f i ca t ion  on  where  they
were  on  the  pr ior i ty  l i s t  for  vacc inat ion .  We shared  the i r
concerns  wi th  the  Vacc ine  team and asked them to  make  i t
c learer  on  the i r  webs i te  which  they  d id .
See  the  webs i te  here .

We know that  people  wi th  learn ing  d isab i l i t ies  were  par t i cu lar ly
impacted  by  Cov id  and the  assoc ia ted  lockdowns.  Not  on ly  were
peoples ’  rout ines  a f fec ted ,  there  i s  a  proven increased r i sk  o f
dy ing  f rom Cov id  amongst  people  wi th  in te l lec tua l  and
deve lopment  d isab i l i t ies  ( IDD) .  Th is  has  natura l l y  added to
peoples ’  anx iety .

We were  contacted  by  people  who were  unsure  i f  they  were
e l ig ib le  for  the  vacc ine  and how to  book  i t .  For  example ,  we
heard  f rom one lady  whose  brother  had not  yet  been contacted .
We were  ab le  to  reassure  them that  a l l  adu l ts  w i th  learn ing
d isab i l i t ies  in  Kent  cou ld  book  a  Cov id  vacc ine  and that  any
ind iv idua l  w i th  a  learn ing  d isab i l i t y  who had not  yet  been
contacted ,  should  check  that  the i r  contact  in format ion  he ld  by
the i r  GP  was  up  to  date  and that  they  were  reg is tered  wi th  the  GP
wi th  a  learn ing  d isab i l i t y ,  as  th is  cou ld  be  the  cause  of  de lay .  As
a  resu l t  o f  our  support ,  the i r  brother  was  ab le  to  secure  a
vacc ine  appointment .

We shared  the  la test  in format ion  on  our  webs i te  to  he lp  other
people  who may  have  been unsure .  Read the  in format ion  here

https://www.kentandmedwayccg.nhs.uk/your-health/coronavirus/covid19vaccine
https://www.healthwatchkent.co.uk/news/2021-02-11/all-adults-learning-disabilities-are-now-being-offered-vaccine


M a k i n g  t h e  v i s i t  t o  a  v a c c i n e  c e n t r e  a  l i t t l e  b i t  e a s i e r

Parents  o f  young people  wi th  IDD got  in  touch  because  they  had
found vacc inat ion  centres  to  be  over  s t imulat ing  for  people  wi th
IDD.  They  to ld  us  that  screened of f  areas  would  huge ly  benef i t
the i r  fami l ies  o f fer ing  a  qu ieter ,  less  d is t ract ing  area  wi th  more
pr ivacy .

We took  that  feedback  to  the  Communi ty  Hea l th  Trust  who
manage the  vacc inat ion  centres .  They  inc luded our  feedback  in
the i r  rev iew of  vacc ine  centres  which  resu l ted  in  a l ternat ive ,
more  fami l iar  locat ions  be ing  used to  vacc inate  people  wi th
learn ing  d i f f i cu l t ies .  Loca l  churches  and the  Mencap of f i ce  are
just  two examples  of  d i f ferent  venues  that  have  s ince  been used
to  prov ide  more  fami l iar  surroundings  and qu ieter  locat ions  for
people  wi th  IDD to  get  the i r  vacc ine .  

Obv ious ly  we  updated  the  parents  who or ig ina l l y  got  in  touch
about  the  progress  that  had  been made as  a  resu l t  o f  the i r
feedback .
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Thank you

G e t  i n  t o u c h !  Y o u r  f e e d b a c k ,  n o  m a t t e r  h o w  s m a l l ,  c o u l d

m a k e  a  b i g  d i f f e r e n c e  t o  s o m e o n e  e l s e .

S h a r e  y o u r  s t o r y  w h i c h e v e r  w a y  w o r k s  b e s t  f o r  y o u .
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https://portal.ek360.co.uk/HealthwatchKent/have-your-say

