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ACCESS TO DENTISTS

• Nearly 50% of the stories we heard this month about access were related to NHS 
dentists.

• 24% of these callers told us they had looked into private dental treatment but

couldn't afford it.

ACCESS TO GPs

• Many people told us about problems they’d been having with GP services. One person 

told us they had been unable to get their booster jab because they hadn't received an 

eligibility letter. We contacted the CCG, and they then prompted the GP practise.

• People reported difficulties with GP phone services and one person told us that they 

are unhappy with the triage service offered which prevented them from being able to 

speak to a doctor. Another person told us they had ended up in hospital because they 

had been unable to speak to their GP.



• More than 50% of those who contacted us about waiting times and lists for 

treatment were telling us about difficulties with dentists and getting dental 

appointments.

• One person told us that they needed a dental check up before they could 

proceed with medical treatment for their osteoporosis. However, they were 

put on a waiting list and told the earliest appointment would be several 

months.

• We also heard from a family who are on several waiting lists to see a dentist 

but have been told that they can expect at least a two year wait.

• People have also told us that cancelled appointments have led to delays in 

receiving hospital treatment, causing them ‘stress and anxiety’.



• One person told us they had mistakenly ended up in the 

wrong building for an appointment with a psychiatrist 

and despite attempting to find the correct building they 

missed their appointment and was given ‘attitude for 

missing an appointment I (sic) tried to get to’. They also 

told us that they had received a letter telling them they 

had missed a previous appointment despite never have 
receiving the initial appointment letter.

• We heard from someone who found out that their 

therapist had tested positive for covid but they 

weren't informed until 3 weeks later potentially 

putting their family at risk in the meantime.





• When we heard from someone who was unable to start medical treatment for osteoporosis 

because they couldn't get a dentist appointment, we intervened. We contacted Medway 

Community Healthcare to see if we could find a solution. We secured them an immediate 

appointment and they are delighted to be able to start their new medication on time and 
won’t be left at risk of developing complications with their condition.

• We heard that a practice in Gillingham had lost their doctor who specialised in macular eye 

injections. Patients reported that they were told to go private or contact the CCG. We raised 

the issue with the CCG who investigated. The surgery is now offering limited appointments to 

priority patients, while a new provider for these injections is arranged.

• We share all the feedback we here with NHS and social care organisations. The recent Primary 

Care Commissioning meeting (which seeks to improve access to primary care for patients) 

gave special thanks for our insights which have helped inform their decision making.

https://www.healthwatchkent.co.uk/report/2021-09-09/you-said-we-did-2021





